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Kinh gui Quy khdch hang,

Volkswagen Viét Nam trén trong cam on Quy khdch hang da tin twdng lia chon va déng
hanh cung thuong hiéu Volkswagen.

Tu hao la nha nhdp khéu thuong hiéu xe hoi hang ddu thé gidi, I dai dién chinh thic cda
Volkswagen tar th truong Vit Nam, ching t6i luén tin rdng mét chiéc xe khéng chi la phuong
tién di chuyén, ma con I nquoi ban déng hanh trén méi hanh trinh. Vi v@y, moi sdn phdm
va dich vu cua Volkswagen Viét Nam déu dugc duge xdy dung véi muc dich mang dén sy
an tdm, tin cdy va gid trj s& dung Idu dai cho Quy khdch hang.

Chinh sdch bdo hdnh cua Volkswagen Viét Nam dugc xdy dung theo tiéu chudn toan cdu
cua Volskwagen, phu hop véi quy dinh ludt phdp hién hanh, nhdm dém bdo 67 da quyén loi
cua Quy khdch trong qud trinh s dung xe.

Volkswagen Viét Nam cam két tén trong va bdo mdt théng tin ¢d nhén cda Quy khdch. Cdc
théng tin dugc thu thdp va st dung mdt cdch minh bach, ding muc dich, nham phuc vy
céng tdc chdm séc Khdch hdng, thue hién cde nghia vy lién quan dén bdo hanh, bdo duéng
va cung cdp thdng tin vé sén phdm, dich vu theo quy dinh.

Ching téi trén trong sy tin tudng cda Quy khdch va mong muén tiép tuc déng hanh, chdm

séc va hé trg Quy khdch trén méi hanh trinh phia trudc.

Trén trong.

Volkswagen Viét Nam



OPEN LETTER

Dear Valued Customer,
Volkswagen Vietnam sincerely thank you for trusting and choosing the Volkswagen brand.

As a leading importer of world-class automobiles and the official representative of Volkswagen
in Vietnam, we believe that a vehicle is not only a means of transportation but also a
companion on every journey. Therefore, all products and services of Volkswagen Vietnam are
developed to bring peace of mind, reliability, and long-term value to Customers.

The warranty policy of Volkswagen Vietnam is built based on global Volkswagen standards
and complies with applicable laws to ensure maximum benefits for Customers during vehicle
usage.

Volkswagen Vietnam is committed to respecting and protecting Customers’ personal
information. All information is collected and used transparently and for proper purposes,
serving customer care, warranly and maintenance obligations, and providing product and
service information in accordance with requlations.

We appreciate your trust and look forward to continuing to accompany, care for, and support
you on every journey ahead.

Sincerely.

Volkswagen Vietnam
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1. Quyén Igi ctia Khdch hang theo pham vi bdo hanh ctia Volkswagen
Viét Nam.
1.1. Quyén Igi bdo hanh cia Khach héng
Céc diéu khoan néu trong S8 bao hanh nay quy dinh cy thé va ré rang nhét nhitng quyén
loi bao hanh méa Volkswagen Viét Nam cam két thue hién déi véi xe cta Khach hang trong
thoi han bdo hanh.
S& bdo hanh 1& cén ct dé xdc dinh ndi dung, diéu kién va pham vi dp dung cdc quyén lgi
bdo hanh, phu hgp véi cac quy dinh ctia phdp lugt hién hanh.
1.2. Phgm vi &p dung quyén Igi bdo hanh
Quyén Igi bao hanh ctia khach hang chi dugc dp dung khi dép (ng déy du cac diéu kién
sau:

e Xe con trong thdi han bdo hanh theo quy dinh clia Volkswagen Viét Nam.

»  Xedugc stt dung ding myc dich thiét k& va huéng dén clia nha san xudt.

e Viéc bdo dudng, slta chita dugc thuc hién tqi cdc Xudng dich vy Oy quyén cla

Volkswagen Viét Nam, trir cdc trudng hop dugc chép thudn khac.

*  Quyén lgi bao hanh chi dp dung trong pham vi phdp ludt cho phép.
1.3. Gidi han trdch nhiém bdo hanh
Viéc thuyte hién stta chita bdo hanh tai cdc Xwdng dich vy Uy quyén cla Volkswagen Viét Nam

khéng bao gém bat ky chi phi hodc thiét hai phat sinh lién quan téi hu héng xe trong thaoi
gian bao hanh.
Cdc chi phi vé thiét hai khdng thudc pham vi tréch nhiém bao hanh bao gém:
e Chi phi thué phuong tién va cdce chi phi di lai khac.
e Chi phi dién thoqi, &n &.
e Chiphictuhd.
o Chiphf dang ky, dang kiém.
o Thiét hai phdt sinh do khéng thé st dung phuong tién.
o Tén thdt vé tai chinh cd nhan hodc tai san thuong mai.
e Chi phi phdt sinh lién quan d&n cdc I8p phl béo v, vét liéu trang tri, phy kién hodic cac
hang muyc dugc l&dp dat, dén hodic bd sung thém frén phuong tién méa khéng phdi la
trang bi nguyén ban clia nha san xuét.

e Mdtthdi gian vér cdc bét tién khéc.

cskh@vw.com.vn Volkswagen Vietnam 1
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1. Customer Benefits under Volkswagen Vietnam Warranty Scope
1.1. Customer Warranty Benefits

The terms stated in this Warranty Booklet specifically and clearly define the warranty rights
that Volkswagen Vietnam commits to for the Customer's vehicle within the warranty period.

S8 The Warranty Booklet serves as the basis for determining the content, conditions, and scope
of application of warranty benefits, in accordance with current legal regulations.

1.2. Scope of Warranty Benefits
Customer warranty benefits apply only when the following conditions are fully met:

e The vehicle is within the warranty period specified by Volkswagen Vietnam.

e The vehicle is used for its designed purpose and according to the manufacturer's
instructions.

e Maintenance and repairs are performed at Volkswagen Vietnam Authorized Workshops,
except for other approved cases.

e Warranty benefits apply only to the extent permitted by law.

1.3. Limitation of Warranty Liability

Performing warranty repairs at Volkswagen Vietnam Authorized Workshops does not include any
costs or damages arising from vehicle failure during the warranty period.

Costs and damages not within the scope of warranty responsibility include:

e  Vehicle rental costs and other travel expenses.

e Telephone, food, and lodging expenses.

e Rescue/Towing costs.

¢ Registration and inspection fees.

e Damages arising from the inability to use the vehicle.

e Loss of personal financial or commercial assets.

e Costs arising from protective coatings, decorative materials, accessories, or items
installed, pasted, or added to the vehicle that are not original manufacturer equipment.

o Loss of time and other inconveniences.

cskh@vw.com.vn Volkswagen Vietnam 1
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2. Ché& d6 bdo hanh tiéu chudn clia Volkswagen Viét Nam

2.1. Ban chét va giéi han bao hanh

Bdo hanh tigu chudn I cam két cia Volkswagen Viét Nam déi véi cac phuong tién Volkswagen
dugc phan phéi chinh hang tai thi truang Viét Nam, nhdm khéc phuc cde hu hdng duge xac dinh
& phét sinh do 131 sén phdm, vt liéu hodic qud trinh 1&p rdp tai nhé mdy sdn xuét..., trong diéu
kién st dung binh thudng.

Bd&o hanh tiéu chudn khéng bao gém cdc hu héng phdt sinh do hao mon tu nhién, didu kién st
dung khéng phl hop, cdc tac ddng bén ngodi hodc cdc trudng hgp khéng thude tréch nhiém cla

nha san xudt.

2.2, Théi hgn bdo hanh
Géi bdio héanh tiéu chuéin ¢é hiéu Iuc trong thai han:
e 03 [ba) nam tinh tit ngay giao xe cho khach hang; hodc
* 100.000 km theo chi s8 trén déng hd cong to mét, tly diéu kién naio dén trudc.
2.3. Cam két tir Volkswagen Viét Nam
Trong thdi han bao hanh, cac bd phdn hode thanh phan trén xe dugc xdc dinh 1a thudc pham vi

bdo hanh sé dugc stra chita, thay thé hodc diéu chinh mién phi, bao gém toan bd chi phi phu
tung va nhén cong lién quan.

Sita chita bdo hanh dugc thyce hién tai bt ky Xudng dich vu dy quyén cda Volkswagen Viét Nam
trén todn qudc, theo tiéu chudn ky thudt vé quy trinh clia nha san xudt,
2.4, Diéu kién dp dyng bao hanh
G6i bdo hénh tiéu chuéin duge dp dung khi dép (ng déy du cde diéu kién sau:
*  Phuong tién dugc san xudt dé bdn tai thi trudng Viét Nam va duge phan phdi bdi
Volkswagen Vigt Nam.
o Phuang tién dugc dang ky var sit dung chi yéu tai thj truedng Viét Nam.
e Phuong tién dugc vén hanh, st dung va bao dudng ding céch theo hudng dén trong
58 tay Huéng dén st dung.
e Viéc bdo dudng dinh ky dugc thuc hién déy du theo khuyén cdo cla nha sdn xuét v
duge ghi nhdn tgi Xudng dich vy Gy quyén cla Volkswagen Viét Nam.
e Khi phdt hién hu héng, khdch hang cé trdch nhiém théng bdo va dua xe dén Xudng
dich vy Oy quyén Volkswagen trong thdi gian sém nhét dé duge kiém tra.

cskh@vw.com.vn Volkswagen Vietnam 2
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2. Standard Warranty Policy of Volkswagen Vietnham
2.1. Nature and Warranty Limits
Standard warranty is Volkswagen Vietnam's commitment to Volkswagen vehicles officially

distributed in the Vietnam market, to rectify defects determined to arise from product defects,
materials, or the assembly process at the manufacturing plant, under normal conditions of use.

Standard warranty does not include defects arising from natural wear and tear, inappropriate
usage conditions, external impacts, or cases not under the manufacturer's responsibility.

2.2. Warranty Period

The standard warranty package is effective for a period of:

o 03 (three) years from the date of vehicle delivery to the customer; or

¢ 100,000 km according to the odometer reading, whichever comes first.
2.3. Commitment from Volkswagen Vietnam

During the warranty period, parts or components on the vehicle determined to be within the
warranty scope will be repaired, replaced, or adjusted free of charge, including all relevant parts
and labor costs.

Warranty repairs are performed at any Volkswagen Vietnam Authorized Workshop nationwide,
according to the manufacturer's technical standards and processes.

2.4. Warranty Conditions

The standard warranty package applies when the following conditions are fully met:

¢ The vehicle was manufactured for sale in the Vietnam market and distributed by
Volkswagen Vietnam.

e The vehicle is registered and used primarily in the Vietnam market.

e The vehicle is operated, used, and maintained correctly according to the instructions in
the Owner's Manual.

e Periodic maintenance is fully performed as recommended by the manufacturer and
recorded at a Volkswagen Vietnam Authorized Workshop.

e Upon discovering a defect, the customer is responsible for notifying and bringing the
vehicle to a Volkswagen Authorized Workshop at the earliest time for inspection.

cskh@vw.com.vn Volkswagen Vietnam 2
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Phuong tién trang bi pin/dc quy chinh héing duge dp dung bdo hanh theo quy dinh cla
Volkswagen Viét Nam, tinh tr ngdy bdt ddu bdo hanh xe hodc ngdy xudt héa don/ngay Idp dgt
déi véi bdo hanh phu ting.

2.5. B&o hanh pin/&c quy

o Ac quy 12: thai han bao hanh 1 ném, khéng gidi han s§ km.
e Pin 48V lithium: th&i han bao hanh 2 ndm, khéng gidi han s8 km.

Pin/&c quy 1& bd phén chiu dnh hudng bdi diéu kién méi trudng, théi quen sit dung va trang théi
véin hénh cua xe. Trong thai gian bdo hainh, khi phét sinh véin dé lién quan dén pin/&c quy, Quy
khach vui ldng mang xe dé&n Xudng dich vu Gy quyén cla Volkswagen Viét Nam hodc lién hé Dai
Iy dé duge kiém tra theo quy trinh ki thudt cla nha sdn xudt.

Trong mét s& trudng hop, hién tugng suy giam dién dp cd thé phat sinh do diéu kién st dung, théi
quen vén hanh hodic cdc yéu t8 khdc trong hé théng dién cla xe. Khi dé, &c quy sé dugce kiém tra,
sac lgi hodic xt Iy ky thudt cén thiét; hién tugng nay khéng méc nhién dugc xem & hu hdng cén
thay thé theo ché dd b&o hanh.

Viéc xac dinh pin/&c quy c6 thudc dién bao hanh sé dugc Volkswagen Viét Nam két ludn theo
tiéu chudn ky thudt cla nha san xudt.

Théi han bao hanh &c quy khéng duge gia han. Trong trudng hop éc quy dugc thay thé theo ché
dd bao hanh, thai gian bdo hanh clia dc quy thay thé sé tuong ng véi thdi gian bdo hanh cn
Iqi clia & quy ban ddu tai thai diém thay thé.

Luu y: Cée hu héng lién quan dén &c quy phdt sinh do viée 1&p dat thém thiét bi dién hodc phy
kién khdng chinh hang, hodc phu kién khéng do Volkswagen Viét Nam cung cdp hodc khuyén
nghi, c6 thé anh hudng dén hé thdng dién cla xe va khéng thudc pham vi bdo hanh &c quy.

cskh@vw.com.vn Volkswagen Vietnam 3
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Vehicles equipped with genuine batteries/accumulators according to the vehicle are covered by
the warranty according to the regulations of Volkswagen Vietnam, counting from the date of
starting the vehicle warranty.

2.5. Battery Warranty

o Battery 12: 1 year warranty period, unlimited kilometers.
o 4BV lithium battery: 2-year warranty period, unlimited kilometers.

Batteries/accumulators are parts that are affected by environmental conditions, usage habits, and
the operating status of the vehicle. During the warranty period, when problems related to the
battery/accumulator arise, please bring the car to an authorized service workshop of Volkswagen
Vietnam or contact the Dealer to be inspected according to the manufacturer's technical process.

In some cases, voltage degradation may arise due to usage conditions, operating habits, or other
factors in the vehicle's electrical system. At that time, the battery will be inspected, recharged or
subjected to the necessary technical treatment; This phenomenon is not automatically considered
as damage that needs to be replaced under the warranty.

The determination of the battery/accumulator covered by the warranty will be concluded by
Volkswagen Vietnam according to the manufacturer's technical standards.

The battery warranty period is not extended. In the event that the battery is replaced under
warranty, the warranty period of the replacement battery will correspond to the remaining warranty
period of the original battery at the time of replacement.

Note: Battery-related damages arising from the installation of additional non-genuine electrical
equipment or accessories, or accessories not supplied or recommended by Volkswagen Vietnam,
may affect the vehicle's electrical system and are not covered by the battery warranty.

cskh@vw.com.vn Volkswagen Vietnam 3
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Phu tlng chinh hang, phy kién do Volkswagen Viét Nam phan phéi déu dugc bao hanh 2 ném,
khéng gidi han s& km, tinh tu:

2.6. Bdo hanh phu ting, phu kién

o Ngay bét déu l8p dat 1én xe; hode
o Ngdy xudt héa don, tly theo thai diém nao dén trude.
Viéc thay thé phu ttng chinh hang, phy kién trong thdi gian bao hanh khéng lam phat sinh théi

han bao hanh méi. Thai han bao hanh tiép theo (néu co) chi duge tinh theo thdi gian bdo hanh
con lqi ctia phy ting chinh hang, phu kién ké tir thdi diém bét ddu bao hanh ban déu.

Viéc xdc dinh phu tung chinh hang, phu kién c6 thudc dién bao hanh sé dugc Volkswagen Viét
Nam két lu@n theo tiéu chudn ky thudt cia nhé san xudit/nhd cung cp.

Céc phu kién dac biét (néu cd) sé dugc chuyén vién tu van théng tin chi tigt d&n Quy khach tai
thai diém mua hang.
2.7. Mt s8 bd phén dugc bao hanh theo quy dinh khac
Géi bdo hanh tiéu chudin duge dp dung trong nhitng gidi han nhét dinh, mdt s8 bd phan dugc
bao hanh riéng tit nha san xudt,

e B phdn dugc thay déi, tly chinh,

o Chuyén ddi nang céip, I&p rdp thém hodc thay déi sau khi xe réi khdi nha xudt, chdng han

nhu phy kién, sén phdm bdo vé...

cskh@vw.com.vn Volkswagen Vietnam 4
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Genuine spare parts and accessories distributed by Volkswagen Vietnam are warranted for 2 years,
unlimited kilometers, from:

2.6. Warranty for spare parts and accessories

¢ |nstallation start date on the vehicle; or

¢ |nvoice date, whichever comes first.

The replacement of genuine spare parts and accessories during the warranty period does not give
rise to a new warranty period. The next warranty period (if any) is only calculated according to the
remaining warranty period of genuine spare parts and accessories from the time of
commencement of the original warranty.

The identification of genuine spare parts and accessories covered by warranty will be concluded
by Volkswagen Vietnam according to the technical standards of the manufacturer/supplier.

Special accessories (if any) will be provided to you in detail by the consultant at the time of
purchase.

2.7. Parts Covered Under Other Regulations

The standard warranty package applies within certain limits; some parts are warranted separately
by the manufacturer.

e Modified or customized parts.
¢ Upgrades, additional assembly, or changes after the vehicle leaves the factory, such as
accessories, protective products, etc.

cskh@vw.com.vn Volkswagen Vietnam 4
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3. Trudng hgp khéng thudc dién bao hanh tiéu chudn

3.1. Cdc stra d8i, can thiép ky thudt khéng dugc bao hanh

B&io hanh tigu chuéin khéng Gp dung déi véi cdc hu hong phdt sinh tir viéc nang cdp, stra déi hodc
can thidp lam thay déi két cdu, thiét k& nguydn ban cla phuong tién. Volkswagen Viét Nam ¢
quyén tit chéi bao hanh céc hu hdng lién quan hodc tit chdi bdo hanh toan bd xe.

Bao gém nhung khéng giéi han cac trudng hop sau:

Stra chita, thdo 1&p hodc 18p dat thém thiét bi, phu kién khéng chinh hang hodc khéng
dugc Volkswagen chdp thudn, lam thay déi thiét ké nguyén ban trén xe nhu: déng hd
cbng to mét, déng hé taxi, tham san boc ghé...

Can thiép, thay di hodic nang cép phan mém, hdp diéu khién dién tl trén xe.

Thyc hién xtt Iy chdng gi, son, phi bé mét, dan phim cach nhiét hodc cdc bién phap
bdo vé khéc khi chua duge nhér sdn xudt phé duyét.

St dung méi chdt, dung dich, vét tuw khdng dugc Volkswagen chdp thudn.

Thay déi céu hinh hogc kich thudc phuang tién dnh hudng dén kha néng van hanh vé
an todin theo thiét ké ban déu.

3.2. Hao mén théng thudng

B&o hanh tidu chuén khdng dp dung ddi véi cc chi tiét hao mon ty nhién phat sinh trong quéd
trinh s dung binh thuding clia phuong tién, bao gdm nhung khéng gidi han:

Mé phanh, gudc phanh, dia phanh, tréng phanh.

L8p xe, ludi gat mua.

Bugi, céu chi, day dai truyén déng.

Céc chi tiét bang cao su.

Céc chdt bdi tran, dung dich vér cée logi loc.

Céc phy tung dugc xdc dinh [a hao mén théng thudng theo tiéu chuén ky thuat cua nhé
s@n xudt.

cskh@vw.com.vn Volkswagen Vietnam 5
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3. Exclusions from warranty coverage
3.1. Unauthorized Modifications and Technical Interventions
The standard warranty does not apply to damages arising from upgrades, modifications, or

technical interventions that alter the original structure or design of the vehicle. Volkswagen Vietnam
reserves the right to refuse warranty coverage for related damages or the entire vehicle.

Including but not limited to:

e Repair, disassembly, or installation of non-genuine or unapproved accessories that alter
the original design of the vehicle such as odometers, taxi meters, floor mats, seat covers,
etc.

¢ Intervention, modification, or upgrade of vehicle software or electronic control units (ECU)

e Anti-corrosion treatment, painting, coating, window tinting, or other protective measures
not approved by the manufacturer

e Use of fluids, materials, or consumables not approved by Volkswagen

¢ Changes in vehicle configuration or dimensions affecting performance and safety.

3.2. Normal Wear and Tear

The standard warranty does not cover components subject to normal wear during regular use,
including but not limited to:

e Brake pads, brake shoes, brake discs, brake drums
o Tires, windshield wipers

e Spark plugs, fuses, drive belts

¢ Rubber components

o  Lubricants, fluids, and filters

e Parts classified as wear items according to manufacturer standards

cskh@vw.com.vn Volkswagen Vietnam 5
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3.3. Y&u t& diéu kién mdi truding va tdc ddng bén ngodi
Bdo hanh khéng bao gdm cdc hu héng phdt sinh do tac déng clia méi trudng hodc céc yéu t6
bén ngodi, bao gém nhung khdng gidi han:

¢ Héa chét, mudi, nude bién, mua axit, khéi bui céng nghiép.
e Davang, nhya céy, phan chim hodc cac chat ngoaqi lai khac.
e Thién tai nhu bao, |0 lut, mua dd, dong dat, sém sét, [6c xody.

e Taingn, va chgm, téc dong co hoc, bao déng hodc céc chudng ngai vat trén dudng

Céc hu héng vé son, kinh, than vé nhu tréy xude, nit v hodc bién dang do cdc tdc ddng néu
trén khdng thudc pham vi bao hanh.

3.4. Tham gia dua xe hodc van hanh vugt qua thiét ké

Bé&o hanh tiéu chudn khéng dp dung déi véi cde hu hdng phdt sinh do viée tham gia dua xe, thi
ddu, leo nii hodc cac hoat ddng tuong ty vugt qua diéu kién van hanh dugc thiét ké cho phuong
tién.

Céc hién tugng nhu tiéng én, rung hodic ddc diém van hanh phdt sinh trong cdc diéu kién nay va
khéng anh hudng dén chirc nding tiéu chudin clia xe clng khéng thude pham vi bdo hanh.

3.5. Bdo dudng, st dung va vén hanh xe khéng ding cdach
Béo hanh khéng ép dung déi véi cac hu hong phdt sinh do:

o Khéng thyc hién bdo dudng dinh ky theo thdi gian vé s& km khuy&n cdo cla nha sén
xudt.

e Bdo dudng, stta chita khdng dugc thuc hién tai cac Xudng dich vu Gy quyén cla
Volkswagen Viét Nam.

e S(rdung phu ting, ddu bai tron, nhién liéu hodc cdc dung dich khéng dat tiéu chudn kj
thugt hode khéng dugc Volkswagen chdp thudn.

¢ Phét1& hodic khéng xtt Iy kip thai cdc canh bao, théng bdo hoge nhac nhd bao dudng
hién thi trén xe.

e Van hanh xe trong tinh trang thiéu, rd ri cde logi dung dich cén thiét.

e Kéo xe khac, chd qua tai, sit dung xe trong diéu kién dia hinh khéc nghiét vugt qud kha
ndang thiét ké.

e S& dung xe cho muc dich kinh doanh v@n tdi, taxi hodic cdc hinh thic tuong tu.

Céc hu héng phat sinh do chdm tré hodic khdng théng bdo kip thi tinh trang hu hdng cén sta
chita, bao gém c& son va &n mon, cling khéng thuéc pham vi bao hanh.
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Warranty does not cover damages caused by environmental conditions or external factors,
including but not limited to:

3.3. Environmental Conditions and External Impacts

e Chemicals, salt, seawater, acid rain, industrial pollution

e Stone chips, tree sap, bird droppings, or foreign substances

e Natural disasters such as storms, floods, hail, earthquakes, lightning, tornadoes
e Accidents, collisions, mechanical impacts, riots, or road obstacles

Damage to paint, glass, or body such as scratches, cracks, or deformation caused by the above
factors is not covered.

3.4. Participation in Racing or Non-standard Operations

Warranty does not apply to damages caused by participation in racing, competitions, off-road
activities, or operations beyond the designed usage conditions.

Noise, vibration, or operational characteristics under such conditions that do not affect normal
vehicle function are also not covered.

3.5. Improper Maintenance, Use and Operation

Warranty does not apply to damages caused by:

¢ Failure to follow maintenance schedules (time or mileage)

e Maintenance or repair outside authorized Volkswagen workshops

e Use of non-approved parts, lubricants, fuels, or fluids

e Ignoring warnings or maintenance alerts displayed on the vehicle

e Operating the vehicle with insufficient or leaking fluids

¢ Towing, overloading, or operating in extreme terrain beyond design limits

e Using the vehicle for commercial transport, taxi, or similar services

Damages resulting from delayed reporting or failure to promptly address issues (including paint or
corrosion) are also exclude.
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3.6. Phuong tién thiét hai todin bd, phé liéu hodc sét vun khdng dugce bdo hanh
Phuong tién khéng dugce bdo hanh dudi bét ky hinh thire ndo néu:

»  Phuong tién dugc cdng ty bao hiém tuyén bd 1& thiét hai toan bd.
e Phuong tién dugc tai ché hoge xi Iy sau khi duge xdc dinh 1a thiét hgi hoan toan,

e Phuang tién dugc cdp chiing nhdin quyén s& hitu véi tinh trang, “phé liéu”, “tdi ché”,
“s&t vun" hodic cdc thudt nglt trong tu.

3.7. Yéu cu mang tinh cha quan
Bdo hanh tiéu chudn khéng dp dung déi véi cdc yéu cdu stta chita phdt sinh tit cam nhén cd
nhan, trong trudng hgp phudng tién da dugc ddi ngl ki thudt kiém tra va xdc dinh khéng cd 15,
phi hgp véi tiéu chudn ki thudt var dgc tinh thiét k& clia nha san xudt sé khéng thudc pham vi bao
hanh tiéu chudn.
Bao gém nhung khéng gidi han:
»  Cdc canh bdo hodc thdng bdo clia hé thdng hogt ddng ding theo thiét k& va didu kién
st dung.
e Tiéng 6n, rung hodc cdm gidc van hanh xudt hién trong mét s& diéu kién nhét dinh nhu
kh&i dong, tang téc, giam tdc, chuyén s8, diéu kién mat dudng hodc thdi tiét.
o Dc diém vin hanh vén ¢é clio titng dong xe, titng céu hinh ky thudt hodc céng nghé
duoc trang bi.
Viéc s0 sénh cam nhan vén hanh clia phuong tién véi cae dong xe khdc, cdc thé hé xe trudc dé
hodic cac thuang hidu khdc khéng dirge xem la cdin ci ky thudt dé xdc dinh 18i bdo hanh, néu

phuong tién ddp tng déy U cdc tiéu chudn ky thudt vér thdng s& van hanh do nhé san xuét quy
dinh.
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3.6. Total Loss, Salvaged or Scrapped Vehicles Not Covered

The vehicle is not eligible for warranty under any circumstances if:

e  Vehicles declared a total loss by an insurance company.

e Recycled or processed after being deemed a total loss

e Vehicles with a certificate of title indicating a status of ‘scrap,” ‘recycled,” ‘junk,” or any

equivalent designation.

3.7. Subjective Claims
The standard warranty does not apply to repair requests arising from subjective concems. If the
vehicle has been inspected by technical personnel and determined to have no defects and to
comply with the manufacturer’s technical standards and design characteristics, such cases shall not
be covered under the standard warranty.

Including but not limited to:

e System warnings functioning as designed
¢ Noise, vibration, or driving feel under certain conditions (start-up, acceleration,
deceleration, gear shifting, road or weather conditions)

¢ Inherent operational characteristics of specific models, configurations, or technologies

Comparisons of vehicle operating characteristics with other models, previous generations, or
different brands shall not be considered a technical basis for determining warranty defects,
provided that the vehicle complies with all technical standards and performance specifications
specified by the manufacturer.
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Chuong nay cung cdip cdc luu y quan trong nhdm gitip Quy khdch stt dung quyén Igi bdo hanh
dung cach, thudn lgi va ph hgp véi chinh sach bdo hanh cla Volkswagen.

4. Nhitng Ivu y dé nhan dugc dich vy bao hanh

4.1. Thyrc hién bao hanh & quéc gia clia ban

Dich vu sita chita bao hanh phai dugc thire hién tai cdc Xudng dich vu dy quyén ctia Volkswagen
Viét Nam.

Cong viéc stra chta bdo hanh chi dugce thuc hién bai doi ngd ky thudt vién da dugc dao tao va
chitng nhén theo tiéu chudn Volkswagen, nhdm dam bao chdt lugng stra chita cang nhu tinh an
todn va dé tin cdy cla phuong tién.

Volkswagen Vigt Nam khuyén nghi Quy khdch uu tién mang xe dén Xudng dich vu noi da mua xe
hodc Xudng dich vu ty quyén gén nhét dé dugce hd trg nhanh chéng va hidu qua.

4.2. Théng tin cén cung c8p khi yéu céu bdo hanh

Quy khéch hang tao diéu kién sdp x&p thdi gian dé Xuéng dich vu cé thé kiém tra va x( Iy phuong
tién trong thdi gian quy dinh ké tir khi ti€p nhdn yéu cdu bdo hanh dé trdnh cdc hu héng phdt sinh
hodc cac sy ¢8 khdng mong mudn.

Khi mang xe dén Xuding dich vy Gy quyén cla Volkswagen Viét Nam dé kiém tra hodc ydu céu
bao hanh, Quy khach vui ldng cung cép déy du cdc théng tin lién quan dén phuong tién va finh
trang st dung clia xe nhdim hé trg qud trinh tiép nhan va danh gid ky thudt.

Céc thdng tin cén thiét cé thé bao gdm nhung khdng gidi han:

e S8 bdo hanh hodc tai liéu lién quan dén phuong tién.
» M3 td chi tiét hién tugng hodc ddu hiéu bét thudng trong qud trinh van hanh (thdi diém
phdt sinh, tdn sudt, diéu kién sit dung...).

o Hé so bdo dudng, stra chira trudc dé (néu co).

Trong mét s8 truding hgp, Xuding dich vu cé thé dé nghi Quy khdch cung cép thém théng tin hodc
phdi hop kiém tra thyc t& d& lam ré nguyén nhén phat sinh.

Vige cung céip déy du va chinh xdc théng tin sé gip qud trinh chén dodn, dénh gid va x Iy bao
hanh dugc thuc hién nhanh chéng, hiéu qua va phu hop véi quy trinh ki thudt cia Volkswagen.
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Warranty repair services must be performed at Volkswagen Vietnam Authorized Workshops by
technicians trained and certified according to Volkswagen standards to ensure repair quality,

4. Notes for receiving warranty services.

safety, and reliability.

4.1, Warranty Performance in Your Country

All warranty repair services shall be performed exclusively at service workshops authorized by
Volkswagen Vietnam.

Such repairs shall only be undertaken by technicians trained and certified to Volkswagen standards,
ensuring repair quality, safety, and vehicle reliability.

Customers are advised to bring their vehicles to the selling dealer’s service workshop or the nearest
authorized service workshop for timely and effective support.

4.2. Information Required for Warranty Requests

Customers are requested to arrange sufficient time to enable the service workshop to inspect and
process the vehicle within the prescribed timeframe from the receipt of the warranty request, in
order to prevent further damage or unintended incidents.

When bringing the vehicle to an authorized Volkswagen Vietnam service workshop for inspection
or to request warranty service, Customers are requested to provide complete information relating
to the vehicle and its operating condition to support the intake and technical assessment process.

Required information may include, but is not limited to:

e Warranty booklet or relevant vehicle documentation;
® A detailed description of the symptoms or abnormal signs observed during operation
(time of occurrence, frequency, operating conditions, etc.};

e Records of prior maintenance and repairs {if any).

In certain cases, the service workshop may request additional information or require the Customer's
cooperation in conducting on-site inspections to clarify the root cause.

The provision of complete and accurate information will facilitate a prompt and effective diagnosis,
evaluation, and warranty handling process in accordance with Volkswagen's technical procedures.
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5. Bdo dudng
5.1. Trach nhiém bdo dudng vé phdi hgp clia khach hang
Quy khdch cé trach nhiém van hanh va bao dudng phuang tién ding cdch, tudn tha lich trinh bao
dudng dinh ky theo thdi gian hodc s8 km theo khuyén cdo clia nha san xudt.
Viéc bdo dudng ddy dd va ding thai diém gilip phuong tién duy tri finh trang van hanh 8n dinh,
an todn va la co s& quan trong dé cdc quyén lgi bdo hanh duge xem xét va dp dung mét céch
chinh xdc.
Trong qué trinh st dung, Quy khdach vui long:

o Theo ddi va thue hién nhdc nhd bdo dudng, canh bdo hién thi trén xe.

»  Théng bdo kip thdi cac ddu hiéu bét thudng phat sinh trong qua trinh van hanh.

e Luugilr ddy du ho so, chitng tit lién quan dén viéc bdo dudng va sita chita phuong tién,

Viéc khéng tudn thi lich trinh bao dudng hodc cham tré trong viée thdng bdo cac hu hdng cé thé
anh huéng dén hidu qua van hanh cla xe va xem xét quyén Igi bdo hanh.

5.2. Nai thyrc hién bdo dudng

Quy khéch cé thé mang xe dén bdt ky Xudng dich vu Uy quyén ndo cta Volkswagen Viét Nam dé
thurc hién bdo dudng va stra chita.

Cdc Xudng dich vu dy quyén dugc trang bi co s& vt chat, thiét bi chuyén dung va ddi ngd ky
thugt vién duge ddo tao, chitng nhén theo tiéu chudn cia Volkswagen nhdm ddm bdo chdt lugng
dich vy va syt an todn cho phuaong tién.

5.3. H8 so va phiéu dich vy

Téit c& cac cdng viéc bdo dudng va stta chita can dugc thyc hién theo Lich trinh Bao dudng do
nhd san xudt khuyén cdo vé thdi gian va s8 km.

Viéc st dung phu tung chinh hang, vat tu tiéu hao va dung dich dat tiéu chudn theo khuyén céo
clia Volkswagen gép phén dam bdo hiéu qué vén hanh vé dé bén lau déi clia phuong tién.

Quy khéch vui 1dng xdc nhén déy du théng tin trén Phiéu dich vy sau mdi ldn bao dudng hodc
stta chita. Phiéu dich vu l& co s& dé ghi nhdn lich sit bdo duéng clia xe va hd trg viéc xem xét cac
quyén Igi bdo hanh trong tuang lai.
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5. Maintenance
5.1. Customer Maintenance Responsibility and Cooperation
Customers are responsible for operating and maintaining the vehicle properly, in compliance with

the periodic maintenance schedule based on time or mileage as recommended by the
manufacturer.

Timely and proper maintenance helps ensure stable and safe vehicle operation and constitutes an
important basis for the accurate assessment and application of warranty entitlements.

During the course of use, Customers are requested to:

e Monitor and follow maintenance reminders and warning indicators displayed on the
vehicle;

e Promptly report any abnormal signs arising during operation;

e Retain complete records and documentation related to vehicle maintenance and repairs.

Failure to comply with the prescribed maintenance schedule or delays in reporting defects may
adversely affect vehicle performance and the assessment of warranty entitlements.

5.2. Maintenance Location

Customers may bring their vehicles to any authorized Volkswagen Vietnam service workshop for
maintenance and repair.

Authorized service workshops are equipped with appropriate facilities, specialized equipment, and
technicians trained and certified in accordance with Volkswagen standards, ensuring service quality
and vehicle safety.

5.3. Records and Service Vouchers

All maintenance and repair work must be carried out in accordance with the maintenance schedule
recommended by the manufacturer, based on time and mileage.

The use of genuine parts, consumables, and fluids meeting Volkswagen's specified standards
contributes to ensuring optimal vehicle performance and long-term durability.

Customers are requested to verify and confirm all information on the Service Order after each
maintenance or repair visit. The Service Order serves as the official record of the vehicle's service
history and supports the assessment of warranty entitlements in the future.

cskh@vw.com.vn Volkswagen Vietnam 9



Warranty Booklet @

Bdo hanh khéng bao gém cdc hu hdng hodc truc triic phdt sinh do thao tae van hanh, bdo dudng
hodc stta chita khéng ding quy trinh theo y&u cdu clia nhé san xudt.

5.4. Luu y quan trong

Céc ndi dung logi trit bao hanh cu thd dugc quy dinh chi tiét tai Chuang 3 - Céc truding hgp
khéng thugc dién bao hanh.

Ghi chd dich vy

Nhitng & dudi day dugc st dung d€ ghi lai nhitng cdng viéc dugc thue hién bai Dai ly Gy quyén
cta Volkswagen, nhung nhitng cdng viéc dé khéng duoc bao gém trong pham vi clia géi bao
dudng. (Vi dy thay méi hdp diéu kién tli khi, hdp didu khién mdy lanh, hode diéu chinh lgi ché dé
bdo dudng...).
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Warranty coverage does not include damages or malfunctions arising from improper operation,

5.4. Important Notes

maintenance, or repair not performed in accordance with the manufacturer's prescribed
procedures.

Specific warranty exclusions are set out in detail in Chapter 3 - Exclusions from warranty Coverage.

Service Notes

The fields below are used to record work performed by an authorized Volkswagen dealer that is
not included within the scope of the maintenance package (e.g., replacement of the airbag control
unit, air conditioning control unit, or resetting of the maintenance schedule...)
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